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Katie Hobbs DEPARTMENT OF ECONOMIC SECURITY Angie Rodgers
Governor Director

Your Partner For A Stronger Arizona

Re: NONCUSTODIAL ATLAS TEST
Member ID: 0014287305
AZCARES CASE: 001428730400

Employer Contact: Employer Contact Test

This letter is being sent in response to your denial of our request for verification of employment history for
NONCUSTODIAL ATLAS TEST. Your response to this request was that the Health Insurance Portability and
Accountability Act (HIPAA) prohibits release of this information until after NONCUSTODIAL ATLAS TEST signs
a release of information form.

The HIPAA does not apply to employers of support payor or requests for employment verification made by the
Division of Child Support Services (DCSS). The information requested is not protected health information for the
purpose of the HIPAA, 45 C.F.R. § 164.501. Furthermore, the law specifically exempts employment records from its
application. Please respond to the Verification of Employment History form sent to you on 09/20/2024, as required
by A.R.S. § 25-513, as quickly as possible.

If you have any questions about this notice, you may contact DCSS Customer Service at (602) 252-4045 (within
Maricopa County), Nationwide toll free at 1-800-882-4151, or TTY/TDD Services: 7-1-1. You may also contact us
by e-mail at the DCSS web site at www.azdes.gov/dcss.

Equal Opportunity Employer / Program ¢ Auxiliary aids and services are available upon request to individuals with
disabilities * To request this document in alternative format or for further information about this policy, contact the
Division of Child Support Services at (602) 252-4045; TTY/TDD Services: 7-1-1 « Disponible en espafiol en linea
o en la oficina local.
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